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Ensuring Electrical Safety 
 In last month’s edition, the National 
Electric Safety Code (NESC) covers basic        
provisions for safeguarding our customers from 
hazards arising from the installa-
tion, operation, or maintenance of 
overhead and underground elec-
tric supply and communication 
lines. Basically, NESC keeps us safe 
from any electrical hazards that 
may be encountered in our day-to-day lives.  

 NESC also establishes standards for 
minimum depth of burial for electric supply 
lines. These standards are developed to       
protect buried cables from damage, as well as 
protecting the public from exposure to buried 
lines. In the City of Fountain, the standard  
minimum depths of electrical lines are 30” for 
secondary lines and 40” for primary electric 
cable. Due to soil erosion and landscaping that 
takes place after an underground line has been 
installed, it is always difficult to know exactly 
how deep an underground electric line          
remains. For your safety and the safety of    
underground electric infrastructure, always 
follow Colorado Law and call 811 before you 
dig! News & Notices 

The Customer Service Center will be 
closed on the following: 

 Thursday, October 27, 8 a.m.-10 a.m. 

 Friday, November 11 - All Day 

 (Veteran’s Day) 

 Thursday, November 24 - All Day 
(Thanksgiving Holiday) 

 Friday, November 25 - All Day 
(Thanksgiving Holiday) 

 

~ Fall Back ~ 

Don’t forget! Daylight Savings Time 
is Sunday, November 6, 2016. 

 

OUR COMMUNITY—WORKING TOGETHER TOWARDS A  MORE SUSTAINABLE FU TURE.  

Fountain Faces 

(719) 322-2010       101 N. Main Street, Fountain, CO 80817 

A LETTER FROM YOUR U TILITIES DIRECTOR  

Dear Fountain Utilities Customer, 

 Welcome to our second special edition of UtiliNews focusing on 
conservation and your utility service.  

Water Quality Update: 

 I want to first provide you with an update on water quality and  
extend our gratitude to you. This summer, our ability to reduce water    
usage played a key role in allowing our community to remain on 100%  
surface water as we worked on the groundwater contamination in our 
wells.  We continue to work with the State Health Department,                        
Environmental Protection Agency, United States Air Force, and our               

partners at  Security and Widefield Water 
Districts. We are collectively addressing the 
contamination with a focus on short- and 
long-term solutions and conducting pilot 
testing on treatment processes that will 
remove the contaminants found in our 
groundwater. Again, we want to thank our 
community for partnering with us, and we 
will continue to keep you and the public 
informed of our progress.   

Electric Service Expansion Plans: 

 In support of the growth of our community, we have completed an 
Electric Department Strategic Plan that focuses on improvements needed 
to serve several new developments. Our current peak electric load of 52 
megawatts is expected to increase to 75 megawatts over the next ten 
years. We are in the process of obtaining electric transmission easements 
for the proposed Kane Ranch Electric Substation. As the first of many to 
come, this project is important to the City of Fountain to help serve future 
developments and help reliability of service for existing customers.  

 We also continue to focus on three areas of our vision: being easy 
to do business with, safe and reliable utility service, and being cost-
effective. Keeping this focus, we have made several enhancements to our  
operation with the most recent being the implementation of our newly              
updated Utilities Code and Rules and Regulations. In March 2016, City 
Council passed these new regulations that govern the way we do business. 
After six months, we are pleased to report that the changes made have 
resulted in improvements to customer service along with cost reductions, 
in particular, in the amount of money we write-off due to bad debt. As   
always, we will continue to keep our customers a priority and make                
improvements to serve you better.  

Curtis Mitchell, Utilities Director 
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 It is our pleasure to                     
introduce you to Dave Chown,  
Credit and Collections Analyst at the 
Fountain Utilities Customer Service 
Center. Originally from England, he 
moved to Colorado Springs in 1997 
to be closer to his wife’s family and 
to help her start a business. Two 
years later, he began working for a 
large  utility company managing  
customer service, billing, and 
printing departments. Fifteen years 
later, he has brought his extensive 
knowledge to the City of Fountain.  

 Much of Dave’s role is focused on assisting customers 
with managing their utility services while balancing the financial     
responsibilities of the utility. “With the newly implemented 
Rules and Regulations, it is very clear what options are available, 
and it allows me to help each customer I work with the best way 
I can,” said Dave. In addition to offering assistance to customers, 
he analyzes several financial aspects such as “bad-debt,” or    
rather, money owed to the utility. “If we do a good job of    
working with customers early on to either obtain assistance or 
find better means of managing their utility services, then we are 
able to operate a healthier business. That has a direct result on 
the service we offer our customers,” Dave said.  

 

Drive-Thru 

NOW OPEN!!! 
 

 We have added another convenient payment option to meet the needs of our customers! 
We recently opened a drive-thru located on the north side of the Customer Service Center at 101 
N. Main Street in downtown Fountain. The drive-thru offers extended service hours and a quick 
payment option for customers on the go!  

        Drive-thru hours: 7:30 a.m. to 5:00.p.m.  Payments only please.  
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Conservation Has a New Look! 
 A brand is typically a promise of the value or service customers will receive. Our new 
Conservation logo is no different. It is a promise to you, our customer, that we are fulfilling our 
mission through our programs, events, and information distribution.  

 So what does the new logo represent? While the majority of Conservation partnerships 
occur with our Water and Electric Departments, the City of Fountain is always at the forefront of 
our efforts. The work we put into providing quality Conservation programs to our customers and 

our community stems from the idea of keeping our great city “Pure Colorado.” And, as always,  
              thank you for partnering with us! 

 

 Did you get the chance to 
play our Summer Sizzle Conservation 
Trivia game on Facebook? If not, 
don’t worry; we’re bringing it back 
for the fall! The campaign will run 
from Monday, October 31, to Friday, 
December 2, 2016. 

 

 It’s easy to join in the fun: like Fountain Utilities on Facebook; then, keep 
an eye on our page for the latest post and comment for your chance to win. 
We’ll have brand new prizes and new questions to help you learn more about 
water and energy conservation during the colder months. 
 

 But don’t take our word for it! Check out some of the feedback we     
received from customers like you during our summer game: 

Tips to Save on Home Energy Costs During the Colder Months 

1. Take advantage of “free” heat from 

the Sun. 

 Open curtains on your south-
facing windows during the day. 

2. Dodge the drafts. 

 Use a heavy-duty, clear plastic 
sheet on a frame, or tightly tape 
clear plastic film to the inside of 
your window frames.  

 Install tight-fitting, insulating 
drapes or shades on windows that 
feel drafty after weatherizing. 

 Use draft stoppers (See craft    
below!) under doors. Or try a 
rolled towel for a quick fix. 

3. Adjust the temperature. 

 Lowering your thermostat 6 to 8°F 
could save as much as 10% on 
your heating bill—it helps to put 
on a sweater, too. Get cozy! 

 Use a programmable thermostat 
to make adjustments efficiently. 

 If going on vacation, lower the 
thermostat to 55°F to save energy 
while preventing water pipes 
from freezing.  

8. Reduce heat loss from the fireplace. 

 The chimney acts like an open 
window. Be sure your damper is 
closed when the fireplace is not in 
use, and make the seal as snug as 
possible. 

9. Lower your water-heating costs. 

 Set the temperature to 120°F to 
reduce your water heating costs 
by up to 10%. 

 Insulate pipes; pre-slit pipe foam 
is available at most hardware 
stores. 

4. If you have hardwood or tile floors, 
add area rugs to help insulate. 

5. Maintain your heating system. 

 Check your furnace filter monthly 
during the heating season and 
replace or clean when dirty.  
Keeping your furnace properly 
maintained will reduce energy 
consumption and could save you 
up to 5% on your heating costs.  

 If you have a forced-air furnace, 
do NOT close heat registers in 
unused rooms.  

6. Find and seal leaks. 

 Safely seal around pipes, electrical 
outlets, switch covers, chimney 
gaps, recessed lights, and               
unfinished spaces under sinks and 
behind cupboards and closets. 

 Add caulk or weather-strip around 
doors and windows. 

7. Run ceiling fans clockwise. 

 Pull warmer air near the ceiling 
into the living space to cut your 
heating costs as much as 10%.  

“You all are awesome! 

Again, thanks for doing 

these contests. My son 

and I have learned so 

much and had fun play-

ing. Thanks again.”  

“What an awesome 

prize!!!! Thank you 

again!!!”  

“We've really enjoyed learning and playing and 

hope to continue to learn and grow together.”  

Free Games and Prizes on Facebook - 

What’s Not to Like? 
 Did you know the average 
home has 40 of these phantoms     
creating spooky surges in your energy 
bill, often accounting for as much as 
10% of your energy usage? Scary! 

 Keep an eye on our Facebook 
page during the last week of October 
for tips on how to unmask these  
Phantoms of the Outlet!  

Time to Update Your 

Sprinkler Schedule 
 As the weather cools down and the 
days get shorter, lawns and plants don’t 
need as much water. 

Remember: 

 Overwatering in the colder months can 
lead to plant disease. 

 Adequate moisture in fall helps plants 
repair their roots, grow in trunk size, 
and develop their flowers for spring. 

 If possible, avoid watering in the   
evening as fungal problems are more 
likely if plants are wet all night during 
fall months. 

 Avoid watering during any form of  
precipitation. 

 Use organic mulch around winter 
plants, especially around trees. 

 This is a good time of year to stop   
using soaker hoses and put them away 
for the winter. 

     Draft Stoppers 

 With summer in our rearview, what are we to do with all those 

pool noodles? Repurpose them! If you don’t own a pool noodle, it 

might be a great time to check the local stores for summer clearance 

items. To help with our cold weather drafts, this resourceful draft  

stopper is made from a pool noodle cut in half, then inserted into a 

pillowcase or folded sheet. Use safety pins to secure the noodle to the 

fabric and to keep it from sliding out from under the door. Viola!  


