
Help lighten the load for families and individuals in the Fountain Valley by contributing 
to a fund for those who need help paying their utility bills. We all know somebody 
affected by lay offs, replaced by lower paying jobs, or caught with unexpected medical 
bills and no insurance. Your community needs your help.

IT’S EASY TO HELP —
Next time you pay your Fountain Utility bill, sign up to 
donate into a fund for your neighbors caught with some 

unexpected expenses. Fill out the form on the back of this notice and include 
it with your utility payment. Every bit counts!

You can be sure your money goes to those in need as fund requests will be reviewed by a non-profit agency. 
Please help LIGHTEN THE LOAD through Fountain Utilities. 

For more information call (719) 322-2010.

Lighten the Load
Customer Contribution Authorization

I,  _________________________________ , presently residing at  __________________________________________ ,

Utility Acct. No. ________________________ , authorize the City of Fountain Utilities to increase my monthly bill for the 
purpose of donating the amount of the increase to a customer assistance fund for the payment of residential utility bills.  
Please select one of the following options:
1. Increase my bill to a whole dollar amount up to the dollar amount selected ($1___, $2___, or $5___).  

For example: if your bill was $75.26 and you selected $1, your bill would increase to $76; $2 your bill would increase to 
$77; and $5 your bill would increase to $80. Or

2. Increase my bill by the following amount each month: $__________.
Note: This Authorization will remain in effect for 12 months unless I contact the City of Fountain Utilities to discontinue my 
donation effective the following billing period. I understand that funds once donated will not be refunded and that 5% of my 
donation will be used to help offset the non-profit agency’s administrative costs.

________________________________________________ ____________________________________
 Customer’s Signature Date
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